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PROGRAM OVERVIEW

By completing and returning the attached form, we will automatically renew your Season Tickets for the 2010 season and
guarantee your tickets for the 2011 season at the same price.

By providing the Club with your account information and signed approval, we will debit your credit card for the upcoming Season
Ticket deposit of $75/seat on February 1st. On April 1st the final payment for all Season Tickets in your account will be placed on
your credit card (two postdated cheques will be required if you choose not to pay by credit card). The same renewal process will
occur in 2011 and because you have provided us with your information for the automatic renewal of your Season Tickets, your
prices will remain unaffected even if our regular Season Ticket prices happen to increase.

REQUIREMENTS PAYMENT DETAILS

e Completed and signed Season Ticket Sign Up Form. e Upon receipt of the Season Ticket account information and
renewal approval forms, the Calgary Stampeder Football
Club will debit your credit card as follows:

e Provide current and up-to-date credit card information prior

to deadlines. . ,
— February 1st (or the date we receive this form) — Season
e Purchase of your Playoff Tickets: Ticket deposit
— Receive 10% discount from regular game day ticket prices. — April 1st — Season Ticket final payment
— If we do not host a Playoff game, all Playoff ticket payments The Season Ticket deposit and final payment schedules will
will be refunded in the same way they were purchased. be the same for 2011.

At the time of payment if the credit card is not valid you will
forfeit the option to be an Auto-Renewal Season Ticket
holder and your account will be adjusted.

e |If you would rather pay by cheque (company or
personal), you will be required to provide two post-
dated cheques, one dated February 1st for the
amount of your Season Ticket deposit as well
as one dated April 1st for the final payment.
Please note: All NSF cheques will be subject
to an administrative fee of $25% as well as the
possibility of the tickets being released for

public sale.

DISCOUNTS

e Student and Senior discounts available.
Valid ID must be on file with the Ticket
Office as proof of age status.
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QUICK FACTS

e By providing your information and agreeing to participate in the Auto-
Renewal Season Ticket process, the Calgary Stampeders agrees to keep
the price of your Season Tickets the same for the 2011 season provided the
Club has prior approval to debit your credit card or deposit your post-dated
cheques on approximately the same dates in 2011.

e |f your credit card is not accepted on the scheduled payment dates, you will
be notified one time after which your tickets will be released to the public.

e Your credit card statement or cancelled cheque will be proof that
your payment has been applied to your Season Ticket account.

e If your Season Ticket Sign Up Form, account information as well as
payment (cheques or credit card number) have NOT been received

e [f you choose not to participate in the new Season Ticket renewal
process, you may still purchase your Season Tickets, however your
tickets will be priced at the regular Season Ticket price for 2010 and
subsequent years. The deadline dates for your deposit and final
payments will remain the same, February 1st and April 1st respectively.

e |f you wish to cancel your Season Tickets for whatever reason, please
return the Season Ticket Sign Up Form and indicate that you wish to
cancel your tickets. If you do not respond prior to February 1st the
Club will automatically cancel your Season Tickets and make them
available for public purchase.

e |f your Season Tickets are part of a larger group sale, please contact
your Account Executive as soon as possible at 403 289 0205 to

prior to the deposit deadline of February 1st, your Season Tickets will be
released to the public.

discuss the renewal options available.

SEASON TICKET SIGN UP FORM

O Auto-Renewal Price Season Tickets (all boxes must be checked)

O Complete, sign and return (mail or fax) this form
O Credit card on file (even if you are a cash or cheque paying customer)
O Playoff tickets at 10% discount

O Regular Price Season Tickets

Name: Account No.:

Address:

City: Province: Postal Code:

Home: Work: Cell: Fax:

Primary Email Address:

PAYMENT

Credit card: O MasterCard O VISA O American Express

Credit card No.: Expiry Date:

Signature:

O Prefer to pay by post-dated cheques. Two post-dated cheques must be received prior to February 1, 2010 — one dated February 1st for
the deposit and the other dated April 1st for the final payment. The same payments will be required for 2011.

APPROVAL

l, , the primary contact for the Season Ticket account (account
information above), agree to allow the Calgary Stampeder Football Club (the “Calgary Stampeders”) to debit my credit card (detailed above)
or deposit my post-dated cheques for the purpose of renewing of my 2010 Season Tickets. By doing so, the Calgary Stampeders agree that
the price of my Season Tickets will remain the same for the 2011 season provided that | continue to permit the Calgary Stampeders to debit
my credit card or deposit my post-dated cheques in each of those years.

The personal information collected from you is only for administrative purposes directly related to your Season Ticket account. All Season
Ticket account information will be subject to the “Right of Privacy”. | understand that the Calgary Stampeders will keep private and confidential
my personal information and will not share that information without my express written consent provided in advance. If | no longer wish to
participate in the automatic renewal of my Season Tickets, | will notify the Calgary Stampeders and ask to be removed from the renewal
program. Following that my personal credit card information will be removed from the files of the Calgary Stampeders.

Signature Date Fax to 403 289 6828



